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Patient Consent Form for Collection, Use and Disclosure of Personal Information

Privacy of your personal information is important to me. I am committed to collecting, using and disclosing your personal information responsibly. I also try to be as open and transparent as possible in my communication with you. 

I am aware of the sensitive nature of the information my clients disclose to me and I am trained in the appropriate uses and protection of it. I have outlined what my needs and obligations are.

1. Only necessary information is collected.

2. I only share your information with your consent.

3. My personal information storage, retention and destruction processes comply with existing legislation and privacy protection protocols. 

4. My privacy protection protocols comply with privacy legislation, and uphold the standards of the College of Massage Therapists of Ontario. 

Please do not hesitate to ask about these policies and please be assured that I am committed to ensuring that you receive the highest quality care. 

For more information about your privacy rights, contact:  Information and Privacy Commissioner of Ontario at 2 Bloor St., Suite 1400, Toronto, Ontario or at 1-800-387-0073. 

How Kinetic Care and Martha Ciana collect, Use and Disclose Patient’s Personal Information

To help you understand how I am protecting your private information, I have outlined below how I am using and disclosing it:
· To deliver safe and efficient patient care.
· To identify and ensure continuous high quality service.
· To assess your health needs.
· To advise you of treatment options.
· To enable me to contact and maintain communication with you.
· To communicate with other health care providers.
· For teaching and demonstrating purposes on an anonymous basis.
· To complete and submit claims for third party adjudications, pre-approval when necessary and payment.

· To comply with legal and regulatory requirements.
· To deliver your charts and records to the insurance carrier to enable them to assess liability and quantify treatment.

· To invoice for goods and services and process payments.
· To collect unpaid accounts; this may include referral to a third party collection agency and may include that agency reporting unpaid accounts to the Credit Bureau.
· To comply with all regulatory requirements and the law.
By signing the consent section of this form, you have agreed that you have given your information to the collection, use and/or disclosure of your personal information for purposes that are listed. 

Signature____________________________

Date______________________________
